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Diear Green Indosiry Member:

This booklet contains a survey that s eritical 1o the future of all businesses in New England's green industry — nurseries;
greenhouses; garden centers; landscape design, installation and mainienance companies; tree care businesses: and forsts. Uneil
noww, we have not had reliable data o answer impartant questions such as:

Wlan 25 the value of New England's green industry?

How muny people does this indusiry eonploy?

What does this industry contribute to New England's economy?

With your help, we will be able o answer these and other questions for each of the New Englund states. This information will
_ strengihen owr positicns s we face legislative and regulatory challenges, and will help us all work wgether o build a stronger.
grecn industry in Mew Englanid,

How important is your response? Jr's exsentinl! We can only create a sirong pacture of the green indostry if we are able 1o
combine data from ALL the industry’s members. Anvihing less thut 100% of the data will prodiece an amcomplete and distored
picture. suggesting that the industry is smidler and of a different nature than it really is. This is a great opporunity for everyone
in the green industry 1o work together, for evervone's benefil,

Flease find 20 minutes o fill out and return this survey in the enclosed envelope by October 30, 1999 The number on your
survey fielps us track which businesses respond to the survey, but the information you pravide will be completely confidential,
and your business will never be identifiable from the compiled data and reports,

Thunk vou for your help. Your answers will help build a strong future for New England's green industry. This survey is
supported by funding from the New England Nursery Association, New England Grows and the Horticultura] Research
[nstitute. Results of this survey will be distributed at New England Grows 2000 .., see vou there!

Sincerely,
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fefore you start the survey .. Please use these definitions as you fll out this survey:

“Green mdustry”:  Nurseries; greenhouses; garden centers; landscape design, installation and maintenance companies: tree
care businesses; and lorists.

"Gross income”:  Your company's total receipts from combined wholesale and retail production, sales and services.

"Oreen ponds”; Plunt 1tems. such as live greenhouse and nursery plants, sod, seeds, cut flowers and floral arrangements,

"Hard goods": Man-plant Mems such as (ools, mulch, pavers, fertilizer and vases

"Business™: [f your business has mose than one location, each location may receive a copy of this survey. If your
different locations are ull part of one business, please complete just one survey for the entire business,

When you retum it, include the other surveys, but mark them "DUPLICATE SURVEY." If your different
locations function as separate businesses, return one completed survey for each business.

"Perceniage’: Cruestions 2 - 4 ask vou 1o divide amounts into pereentages of the total. Please check vour answers to
make sure that your percentages add up to 1005 for each question!

"Time frame": The questions o this servey ask (or information for the year 1995, I vour besiness wses a different tme
period than the calendar year for accounting purposes, please use your most recently completed fiseal year
in place of *' 1998



